au chao
( ban dau )

HE THONG CALLCENTER DAT LENH CHI’NG KHOAN Ty
DPONG KET HOP VOI PHAN MEM CHU’NG KHOAN

BAm phin 0
gap |& tan

B&m phin 1 dé
gap nhan vién
moi gidi

Cubc goi duoc chuyén dén tiép
tan. Tiep tén‘ s€ chuyéen cudc goi
theo yéu cau cla khach hang

BAm phin 2 dé
tra clru tai
khoan CK

Bun

Cudc goi dwoc dwa vao hang doi

dé chuyén toi nhan vién mai gioi,

tat ca cudc goi dat Iénh dwoc lwu
am

- S6 dién thoai goi dén:
- S tai khoan:
S6 mat ma:

Y

BAm phin 3 dé
dat 1énh qua
tbng dai tw
dong

Sau ba lan ty thoat
va khoa tai khoan

ang PM chirng khoa

BAm phim 1 &
tra ctru so dw
tien mat

Sb dw tién mat clia quy khach
a...d6ng
Théng tin dwoc lay va doc tw dong
ttr phan mém chirng khoan

B&m phim 2 dé
tra clru sO dw
chirng khoan

“Chirng khoan <...> khéi lwong co

thé giao dich (khong thé giao dich)

1a cb phiéu”, khéi lwgng cam cb |a

<...> cb phiéu”, khdi lwgng phong
téa la <...> cd phiéu”

Bam phim 3 dé
tra clru ket qua
theo ngay

Nhap theo kiéu ddmmyy “Két qua
giao dich ngay <...> mua/ban
chivng khoan <...>, khéi lwgng cb
phiéu <...>, gia <...>”

BAm phim 9 gé&
ddi mat ma

Y

- S dién thoai goi dén:
- S6 tai khoan:

S6 mat ma:

au ba l1an ty thoat
va khoa tai khoan

B&m phim 1
Pat 1énh mua

BAm phim 2
bat [énh ban

BAm phim 3
Dat Iénh hay

B&m phim 4

Pat lénh sra
Iénh

“Nhap mat khau hién tai”
“Nhap mat khau maoi”
“Nhap mat khdu méi dé xac nhan”

Nhap mé ching khoan muén mua
S6 lwgng mudn mua
Gia muén mua
Xac nhéan lénh mua hoac stra Iénh

Nhap mé ching khoan mudn ban
S6 lwgng mudn ban
Gia muén ban
Xac nhan lénh ban hoac stra Iénh

Nhap méa chirng khoan muén hay
Sé lwong mubn hay
Gia mubn hay
Xac nhan lénh hay hoac stra |énh
(Hoéc gap truc tiép NV méi gi6i)

Nhap mé chirng khoan muén stra
S6 lwgng mubn stra
Gia mubn stra
Xac nhan lénh sra
(Hoac gép truc tiép NV méi gidi)




Y

BA&m phin 4 dé
nghe thong tin
cla thj trerong

B&m phim 1dé

nghe thong tin

hién tai cta san
HOSE

“Tinh dén thoi diém hién tai, chi sb VN-Index la <...> ting

(gidm) <...> diém twong &ng <...>%. Téng khéi lwgng giao

dich toan thj trwéng la <...>. Téng gia tri giao dich toan thi
trwong la <...>

B&m phim 1dé
nghe thong tin
hién tai cta san
HASTC

“Tinh dén thoi diém hién tai, chi s6 HASTC-Index la <...> ting
(gidm) <...> diém twong tng <...>%. Téng khéi lwgng giao
dich toan thj trwéng la <...>. Tdng gia tri giao dich toan thi

trwong la <...>

B&m phim 3 dé
nghe thong tin
gia chirng
khoan

“Nhap ma sb ching khoan can tra cvu va két thic bang phim
#’. Hé théng sé cung cap cho quy khach théng tin vé chirng
khoan lién quan: “Chirng khoan <...> c6 gia san la <...> gia

trAn 1a <...> Gia khép gan nhét 1a <...> Khéi lwong <...>. Cac
gia chao mua tét nhat Ia <...> khéi lwong <...>. Cac gia chao

ban tét nhét 1a <...> khéi lwvong <...>

B&m phim 4 dé
nghe thong tin
lich str san
HOSE

“Nhap vao thang trwéc day can tra clru va két thic béng phim
#’. Hé thng sé cung cap cho quy khach théng tin vé lich st
clia san HOSE: “Trong vong <...> thang trwdc day: Vnindex

thap nhéat Ia <...> vao ngay <...> véi KL giao dich 1a <...> cao

nhét la <...> vao ngay <...> v&i KL giao dich 1a <...>

BAm phim 5 @&
nghe théng tin
lich str san
HASTC

“Nhap vao thang trwéc day can tra clru va két thic béng phim
#". Hé théng sé cung cAp cho quy khach théng tin vé lich st
clia san HASTC: “Trong vong <...> thang truwdc day: Vnindex
thap nhat 1a <...> vao ngay <...> véi KL giao dich Ia <...> cao

nhat 1a <...> vao ngay <...> véi KL giao dich la <...>

BAm phim 6 dé&
nghe th}éng tin
tré co tirc

“Nhap ma sb chirng khoan can tra cvu va két thic bang phim
#. Hé théng sé cung cap cho quy khach théng tin vé tra cb tic
clia chivng khoan lién quan: “Ching khoan <...> tra ¢ tic
bang cb phiéu ti 1& <...> bing tién mat t7 1é <...> Ngay giao dich
khéng hwéng quyén <...> Ngay dang ky cudi ciing <...>. Ngay
dw kién cb phiéu phat hanh thém <...>

BAm phim 5 &
nghe cac hwéng
dan khac

B&m phim 7 dé
nghe thong tin
phat hanh thém

“Nhap ma sb chirng khoan can tra cvu va két thic bang phim
#. Hé théng sé cung cap cho quy khach thong tin viéc phat
hanh clia chirng khoan lién quan: “Chirng khoan <...> phat

hanh thém <...> ¢ phiéu, fi Ié thuc hién quyén<...> Ngay giao

dich khéng hwéng quyén <...> Ngay dang ky cubi ciing <...>.
Ngay dv kién cb phiéu phat hanh thém <...>

Y

BAm s noi bd dé
gap nhan vién
JSCS

BAm phim 1 @&
nghe gidi thiéu
vé cong ty CK

Thong tin nay dwgc lwvu am va dwgce cap nhat béi cong ty
chirng khoan

BAm phim 2 dé&

nghe théng tin

hwéng dan mé
tai khoan

Thong tin nay dwgc lwu am va dwgce cap nhat béi cong ty
chirng khoan

B&m phim 3 dé
nghe thong tin

Thong tin nay dwgc Ivu am va dwgc cap nhat béi cong ty

.

hwéng dan giao chirng khoan
dich
Théng tin N L A . A B0 MR
. z Théng tin nay dwoc lwu am va dwge cap nhat bédi cong ty
hwéng dan . 2
khac chirng khoan

Chuyén t6i s6 n6i bd can gdp & dang may nhanh: sé dinh
dang 9XX




